How to Balance Your Parking Efficiency,
Experience & Environment

In the intricate ecosystem of urban infrastructure,

parking facilities often serve as the initial and final [ k \‘]
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influence traffic flow, environmental impact, and
user satisfaction. Parking Concepts has pioneered
a holistic approach to parking management,
seamlessly integrating technological innovation,
exceptional customer service, and environmental
stewardship through their state-of-the-art platform:
BREEZE.

Elevating Efficiency with BREEZE

Efficiency in parking operations is paramount to
reducing congestion and enhancing user
convenience. The BREEZE platform exemplifies
this by offering a suite of advanced features
designed to streamline the parking experience:

Digital Access: BREEZE eliminates the need for physical tickets or permits by utilizing QR codes and smartphone
technology, allowing users to tap in and out effortlessly.

Al License Plate Recognition (LPR): Advanced LPR cameras facilitate automatic vehicle identification, enabling
swift entry and exit without manual intervention.

Reservation Capabilities: Users can reserve parking spots in advance, ensuring availability and reducing time
spent searching for spaces.

These features not only enhance operational efficiency but also contribute to a frictionless user experience, setting
a new standard in parking management.

Enriching Customer Experience through Personalization

While technology forms the backbone of modern parking solutions, PCI recognizes the irreplaceable value of
human interaction. Their ambassador program is a testament to this belief, transforming traditional parking
attendants into community liaisons who provide:

Personalized Assistance: Ambassadors offer real-time support, from helping with payment processes to
providing directions within the facility.

Local Insights: Trained staff share information about nearby attractions, dining options, and events, enriching the
overall experience for visitors.

Safety Assurance: The presence of attentive personnel enhances the sense of security, addressing concerns
promptly and effectively.

This blend of technological efficiency and personalized service ensures that users feel valued and supported
throughout their parking journey.



Championing Environmental Responsibility

Sustainability is a cornerstone of PCl’s operational
philosophy. The BREEZE platform incorporates several
eco-friendly initiatives aimed at minimizing the
environmental footprint of parking facilities:

Contactless Payments: By facilitating cashless
transactions, BREEZE reduces the need for paper receipts
and physical currency handling, contributing to waste
reduction.

Flexible Permits: Digital permits can be customized to fit
various durations and schedules, promoting efficient use of
parking spaces and reducing unnecessary occupancy.

Integration with EV Charging Stations: Recognizing the
shift towards electric vehicles, PCI integrates EV charging
solutions within their facilities, encouraging the adoption of
cleaner transportation alternatives.

These measures align with global sustainability goals, positioning PCI as a leader in environmentally conscious
parking solutions.

Case Study: Transforming Urban Parking in Southern California

A notable example of PCl’s impact is a recent project in Southern California. By implementing the BREEZE
platform in a mixed-use development, PCIl achieved remarkable results:

Revenue Enhancement: The adoption of dynamic pricing and reservation features led to a 20% increase in
parking revenue within the first quarter of implementation.

Reduced Wait Times: The integration of LPR technology and streamlined payment systems decreased
average entry and exit times by 30%, significantly improving traffic flow.

Positive Environmental Impact: The reduction in vehicle idling times contributed to lower carbon emissions,
supporting the city’s environmental objectives.

This case underscores the efficacy of PCl's comprehensive approach, demonstrating how technological
innovation, customer-centric services, and environmental mindfulness can harmoniously coexist to redefine
urban parking experiences.

Parking is no longer a mere adjunct to urban infrastructure; it is a critical component that influences city
dynamics, environmental health, and user satisfaction. PCI’'s BREEZE platform exemplifies how a balanced
integration of efficiency, personalized service, and sustainability can transform parking facilities into pivotal
assets for modern cities. As urban landscapes continue to evolve, such holistic approaches will be instrumental
in shaping the future of mobility and environmental stewardship.

For more information about PCl and BREEZE, please contact Paul Gnasso,
Senior Vice President at pgnasso@parkingconcepts.com.



